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Docklands light railway customer information

Customers are reminded to take all their personal belongings with them when they leave
the train or station.

Unattended items may lead to a security alert and cause delays and disruption to your
journey.
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CCTV is in operation on all DLR trains and stations and is monitored 24 hours a day by the
control centre and British Transport Police, for your security and protection.

Passengers are also reminded that they must have a valid ticket or Oyster card, to travel on
the DLR.

If you have an Oyster card always touch in and out at the start and end of your journey, or
you may pay more than you need to.

Ticketless travel may result in a penalty fare.
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